EDge Webinar Series

Transcripts
& Credit Recognition

May 28, 2026
6:30PM via Zoom
CTLE Credit: 1 Hour

This workshop is part three of our new
professional development series designed
specifically for the dual enrollment
landscape.







Tonight's Session

45 minutes - Q&A to follow

Getting the transcript

NetID, MySlice, Parchment — the full process & timing

Why credit might not be recognized

Structural reasons, and key terms to know

How policies vary

Research strategies before and after enroliment

When credit is denied

The advocacy toolkit: petition, syllabus, right contacts

SUPA results & value beyond credit

Our data, placement, admissions recognition & college readiness

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




About This Session

After tonight, you will leave with a framework to guide students through
one of the most consequential steps after SUPA.

BY THE END OF THIS SESSION, YOU WILL BE BETTER ABLE TO:

@ Guide students through the complete Syracuse University transcript ordering process — NetlID activation, grade confirmation in
MySlice, and Parchment submission, while identifying timing errors and common mistakes.

q Help students and families understand institutional policy toward credit transfer/recognition.

Support students in advocating for credit recognition and articulate the full range of ways SUPA coursework creates value
beyond formal credit transfer.

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404



Question 1 of 5
How do | get my Syracuse University transcript,
and when should | order it?

Timing and sequence matter more than
students typically expect

Ordering before a grade is posted results in a
blank transcript; a common and entirely

preventable mistake.






G Step 1 — Activate NetID & Confirm Grade in MySlice

Before you can order, you need to confirm your grade is posted

Activate your NetID
° Go to netid.syr.edu using your SUID number. Your SUID is on your welcome letter or the invoice mailed to your parent/guardian.

Issues? its.syr.edu/create-a-help-ticket or contact SUPAhelp@syr.edu

Sign into MySlice
e Go to myslice.syr.edu — enter your NetID + @syr.edu (e.g. JSmith@syr.edu). MFA setup is required for all logins.
See bit.ly/3rjMqhq for the full MFA setup process

Confirm grade is posted
e Go to Student Home - Academics - Grades. Look for a letter grade to the right of the course.

Do NOT proceed to Step 2 until a letter grade appears

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




SteE 2 — Order Throu;h Parchment
parchment.com/u/registration/33194/institution - Chrome or Firefox only - Mobile not

ciinnnrton
Create a new account Know the destination address

Parchment has recently upgraded their system — all students must create ° Contact your college for the correct mailing or email address before
a new account. starting. Fee: $12.

Use your full formal name (e.g. "James" not "Jim") and date of birth when e Follow up with the receiving office to confirm the transcript arrived. Don't
setting up. assume it did.

Have your SUID ready

Or last 4 digits of SSN. Call 315-443-2404 if needed — SUPA will NOT
provide SUID over email or livechat.

Common mistakes to prevent: Ordering before grade posting : Sending to the wrong address - Confusing SU transcript with high school
transcript - Using mobile on Parchment - Missing the receiving institution's deadline

| Enter Program: "Project Advance" Verify receipt after sending






Question 2 of 5

Why might a college not recognize dual
enrollment credits?

A college may consider timing, location,
course rigor, method of delivery, and
department requirements when evaluating
credit transfer and recognition

Understanding the structural reasons helps students and families
respond constructively rather than personally.



e Common Reasons Why Dual Enrollment Credits Aren’t Recognized

A Location-based policy B "Double-dipping"

Courses taught on a high school campus by a high school

instructor are questioned at some institutions; regardless of Some universities prohibit using a course for both high school
rigor. graduation and college credit. Northwestern and Yale both state

this explicitly (as of 2026).
*SUPA instructors are Syracuse University adjunct faculty.

C Institutional type D Other requirements

vy League and some selective privates don’t like to accept Universities require minimum credits completed on campus
transfer credits. Some have caps on the number of credits. before a degree is awarded — capping how much dual

Always reach out to make a transfer request; even if you think it enrollment credit can count. Brandeis caps at 16 credits; many
is unlikely. schools cap at 60-64.

Key framing for students: A denial does not mean the course was not rigorous or valuable. It means the receiving institution has
a policy category that requires further appeal. The learning and skills gained are real, and often still recognized in admissions and
placement.

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404



Question 3 of 5

How do credit transfer policies vary,
and how can students find out in
advance?

Proactive research before enrollment is the single best protective strategy

The same course may transfer fully at one school, as an elective at another, and not at all at a third.



Save It - Say It - Prove It

The three-part framework for securing credit recognition

Public in-state Private colleges Ivy / elite private

Generally favorable Variable Rarely accept

Keep your syllabus, written work, exams, and portfolios. Colleges may request these to verify course
comparability and determine placement or exemption.

SAVEIT

Indicate on college applications that you took Syracuse University courses — not "Project Advance courses."
There is no such thing as a Project Advance course. Use the course name and number.

After receiving email notification that your grade is posted, request an official Syracuse University transcript be

PROVE IT
sent to the appropriate contact. Do not begin credit transfer petitions before the transcript has been sent.

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




6 Recommended Research Practices

How to find out what a school will accept; before committing

Start with published policy

Most colleges post transfer credit policies on their registrar's or admissions website. Look for specific language
about dual enrollment or "high school college courses."

Contact admissions and advisors directly

Published policies may not cover every scenario. A direct email citing the specific course name and number often
yields a more accurate answer. Contact our SUPA office for more information or assistance.

Ask major-specific questions
A course may transfer as elective credit but not fulfill a major requirement. Students should ask whether credit
counts toward their intended program — not just toward the degree generally.

Research before committing to a school

Don’t wait until the last minute! Research during junior or early senior year, while schools are still competing for students.
Look for transfer credit tools, equivalency tables, or FAQs on the target institution’s website.

Instructors: encourage students to view credit transfer research as an integral part of their college search. If the initialresearch does not yield promising
results, advise the student to submit a petition or request an admissions representative to review the credit.

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




https://syracuse.transfer.degre

Transfer Credit Tools o/




Other

Institutions
of Higher
Education &

Third
Parties™

SUNY/CUNY

Transferology*



Question 4 of 5

What can a student do if credit is denied; is "no"
really the final answer?

No is often the beginning of a conversation, not the end

Many institutions have petition or placement processes specifically designed for cases with dual enrollment coursework.




The Advocacy Toolkit

Five steps to pursue recognition after an initial denial

Get the denial in writing

Ask for the specific reason. "We don't accept dual enrollment"
vs. "the course doesn't meet department requirements" require
very different responses.

Refer to it correctly

° Always call it a "Syracuse University course" instead of a
"Project Advance course." Use the official course name and
number in all communications (i.e., MAT 295).

Find the right person

Admissions reps usually lack authority to make credit decisions.
Registrars administer policy. The department chairperson
relevant to your course is most likely to have real authority.

Contact SUPA for support

Provide the following information when contacting us; course
name, year, instructor, target institution, and a summary of
communications with dates.

Use the syllabus as evidence

The SU syllabus — authored by a SU faculty member, meeting
on-campus standards — is the strongest documentation of rigor.
Bring written work and portfolios too.

projectadvance.syracuse.edu/transcripts -

Instructors: Keep older
sections of syllabi, and
update syllabi each yearin
PASS.

supahelp@syr.edu - 315.443.2404




Question 5 of 5

What are the benefits of
taking SUPA/dual enrollment
besides gaining credit?

Credit recognition is one measure of SUPA's value

Reframing this conversation helps students and families see the full picture — and helps instructors answer
"was it worth it?" with confidence.



Why Students Choose SUPA & What They Gain

To earn college credit
while in high school

“SUPA gave me an understanding of what a college
level class workload looked like and felt like, making
me feel more confident because if | could do this, |
could do college.”

— Former SUPA Student

LA

®

TOP REPORTED IMPACTS

Writing & Communication

Elevated academic writing; analytical thinking

Time Management

Prepared for college workload & pace

Confidence

"If I could do this [SUPA], | could do college"

Financial Savings

Credits at a fraction of typical tuition

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




. What SUPA Graduates Tell Us

Source: Postgraduate Study: Academic Impacts

90%+ 70% 94%

Successful Syracuse University Enrolled to Earn Reported SUPA Built
Credit Recognition College Credit in High School Confidence & College Readiness

“Since | have taken college-level classes with SUPA, | feel better about being able to handle college
coursework as | transition into college. | also feel my writing skills improved.”

— Former SUPA Student

Syracuse University Project Advance | Postgraduate Study: Academic Impacts

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404



e Credit Transfer & Student Voices

IN THEIR OWN WORDS

HOW SYRACUSE UNIVERSITY CREDITS WERE APPLIED

Among the 93% who successfully transferred credits: Taking General Chemistry allowed me to skip the entirety

of first-year chemistry... it freed up my schedule and degree

n
General Education plan so much more.

Elective Credits
_ 23% "Taking college credits in high school is a huge financial

relief. | will be able to graduate 2—3 semesters early."
Major / Minor

_ 21% — Former SUPA Student | Financial Impact
Not Applied
. 4% "It helped bridge the gap between regular high school work

and college work and gave me an easier transition."

— Former SUPA Student | College Readiness

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




Value Beyond Credit Transfer

What to say when students ask, "was it worth it?"
. |

Placement Course exemption Credit recognition
Eligible to take a higher-level course Fulfills a general education, major, or Credits added as direct equivalency or
— skipping introductory sequences. minor requirement. elective credit.

WHAT TO SAY TO STUDENTS AND FAMILIES

e The primary objective of SUPA is to acquire knowledge, skills, and gain practical experience at the college
level.

Even if credit does not transfer, the course appears on a verified SU transcript; a permanent academic
credential.

Placement and exemption often deliver equivalent time and cost savings as direct credit transfer.

Students who consistently complete SUPA/Dual Enrollment courses demonstrate strong college readiness
and gain an advantage during the college admissions process.

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404




uarantee
range

126

SUPA Students

from

48

High Schools

Ardsley HS (1)

Attica Central HS (1)

Blind Brook High School (1)
Camden Central High School (1)
Canterbury School (1)

Carmel High School (1)

Clarence High School (1)
Clarkstown High School North (1)
Clarkstown High School South (1)
East Hampton High School (1)
Ellenville High School (1)
Hauppauge High School (1)

Indian Lake Central School (1)
Liberty High School (1)

Long Beach Senior High School (1)
Mahopac High School (1)
Middletown High School (1)
Mohonasen Senior High School (1)
Monroe Woodbury High School (1)
Northport High School (1)
Oswego High School (1)

Pelham Memorial High School (1)
River Dell Regional High School (1)
Rome Free Academy (1)

Solvay High School (1)

Suffern High School (1)

Wheatley School (1)

Brewster High School (2)

Cicero-North Syracuse High School (2)

New Rochelle High School (2)

Syosset High School (2)

Thomas R Proctor Senior High School (2)
Thousand Islands High School (2)
Washingtonville High School (2)

West Essex Senior High School (2)
Whitesboro High School (2)

Williamsville East High School (2)

Granville Central Junior-Senior High School (3)
Penfield High School (3)

East Syracuse-Minoa Central High School (4)
NYC Charter HS AECI (4)

West Genesee Senior High School (4)
Institute of Technology at Syracuse Central (5)
Jamesville-Dewitt High School (6)
Fayetteville-Manlius High School (8)
Liverpool High School (9)

Henninger (14)

Nottingham (19)


https://www.syracuse.edu/admissions-aid/application-process/undergraduate/admitted/pathway-programs/guaranteed-orange/
https://www.syracuse.edu/admissions-aid/application-process/undergraduate/admitted/pathway-programs/guaranteed-orange/

Resources & Q&A

Transcripts & Credit Transfer NetID Activation
projectadvance.syracuse.edu/transcripts netid.syr.edu

Credit Transfer FAQ MySlice / MFA Setup
projectadvance.syracuse.edu/credit-transfer-faq myslice.syr.edu - bit.ly/3riMghq
Parchment (SU Transcript Orders) SUPA Support
parchment.com/u/registration/33194/institution supahelp@syr.edu - 315.443.2404

projectadvance.syracuse.edu/transcripts - supahelp@syr.edu - 315.443.2404



Feedback and CTLE
credit:

Please fill out this form or
use the link in the chat.

Thank you for joining us!

- The SUPA Team




Definitions and terms: Referenced in Action Guide

Dual/Concurrent Enrollment: A program in which a college-approved high school instructor
teaches a college course at the high school campus. SUPA is a concurrent enrollment
program.

Credit Recognition: A qualitative acknowledgment of coursework that signals academic
rigor; may influence admissions review, placement, or advancement in a degree pathway
without awarding formal credit hours.

Credit Transfer: The formal awarding of credit hours by a receiving institution that apply
toward a degree program. (e.g., 3 credit hours of elective credit or toward a math
requirement.)

General Education Requirements: When a course is applied toward a student’s general
education/core requirements or toward a general degree.

Graduation Requirements: When a course is applied toward a student's high school
graduation requirements at the local/state level.

Elective Credit: Credit hours awarded that count toward the total credits required for
graduation but do not fulfill a specific general education, major, or minor requirement.
Placement/Course Exemption: Recognition of prior coursework that allows a student to
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